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Las Vegas-Clark County

FREE TO BE
JOB DESCRIPTION - LAS VEGAS-CLARK COUNTY LIBRARY DISTRICT
JOB TITLE: Outreach Specialist
EXEMPTION STATUS: Non-Exempt
JOB CATEGORY: Paraprofessional
BARGAINING UNIT: Non-Supervisor

GENERAL SUMMARY:

Delivers library services at community outreach events as part of the Outreach Services team at
the Las Vegas Clark County Library District (District). Conducts programs, lobby visits,
homebound services, and teaching interest-based programs to customers and partners.
Receives administrative direction and supervision from the Outreach Services Manager.

ESSENTIAL DUTIES AND RESPONSIBILITIES:

1. Plans, prepares and presents immersive STEAM (science, technology, engineering,
art and math) activities for ages 0-99, as well as other interest-based outreach
programs to underserved youth and adults in the community.

2. Builds and sustains relationships with District community partners.

3. Assists and instructs customers in the use of library resources such as e-media,
databases, making computer reservations, accessing online library accounts,
searching the library catalog, requesting materials from other libraries, using mobile
devices, wireless connections, printing, software, and various applications.

4. Seeks reliable information on Las Vegas-based community trends and customer
interests to develop socially, developmentally, and culturally relevant programming.

5. Researches, answers reference questions, and fulfills a variety of requests to provide
mail-out services for homebound customers.

6. Provides reference, reader’s advisory, hold requests, and other library services to
customers utilizing the library collection and automated library systems.

7. Creates and delivers speaking presentations to small and large groups of the public to
promote District materials, programs, and resources at a variety of community events.

8. Interacts with internal and external customers to answer general library service
inquiries about District-wide programs, facilities, and services.

9. Updates content on the District website for upcoming Outreach Services programs.

10.Performs other duties as assigned.
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CORE COMPETENCIES:

e Superior customer service

e Works independently with minimal to no supervision

e Research, conduct and deliver public presentations

o Automated Library Systems, such as Sierra or Polaris
KNOWLEDGE, SKILLS AND ABILITIES REQUIRED:

e EDUCATION:

Required: Bachelor’'s Degree.
Preferred: N/A
e EXPERIENCE:
Required: Two (2) years of customer service or library support experience.
Preferred: Experience in an educational setting as an instructor.
e License or Certification:

Required: Possess, or have the ability to obtain, a valid Nevada Driver’s License at the
time of hire.

o PHYSICAL REQUIREMENTS: Essential and marginal functions may require regular,
and at times sustained, performance of heavier physical tasks such as walking over
rough or uneven surfaces; frequent bending, stooping, working in confined spaces; lifting
or carrying moderately heavy (20-50 Ibs.) items and occasionally very heavy (50 Ibs. and
over) items; minimal dexterity in the use of fingers, limbs, or body in the operation of
office equipment; utilizing a keyboard, and sitting, or standing for extended periods of
time. Tasks require sound, color, depth and visual perception and the ability to
communicate orally and in written form. Tasks are performed in an office setting with
frequent local travel.

ADDITIONAL KNOWLEDGE, SKILLS, & ABILITIES:

o Knowledge of current literature, trends, and developments in the library field; including
children’s, young adult, and adult literature.

¢ Knowledge of STEAM early childhood development and early childhood education,
including parenting and literacy best practices.

e Knowledge of scheduling and managing multiple educational programming events and
projects.

¢ Knowledge of emerging technologies in the library field.
o Knowledge of correct English usage, spelling, punctuation, and grammar.

¢ Ability to maintain mental and physical capacity to effectively interact and communicate
with internal and external customers.

¢ Ability to manage change and maintain flexibility while working both independently and
as part of a team.
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¢ Ability to effectively engage youth and adults from various socioeconomic, ethnic, and
cultural backgrounds.

DEVELOPED: February 6, 2018

UPDATED: June 16, 2026
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