Accessing Partner libraries (Richmond Hill Public Library & Vaughan Public Library) on OverDrive/Libby

Markham Public Library (MPL) partnered with Richmond Hill Public Library (RHPL) and Vaughan Public Library (VPL)
to share their OverDrive collections with each other.

Borrowing Items from a partner library’s collection:
Libby Mobile App or Libby website: Using partner libraries

In Libby, eligible MPL cardholders can use the lending partnership with Richmond Hill Public Library and Vaughan
Public Library without needing a separate library card from those libraries. Partner libraries appear in Libby’s
Partner Libraries list, and Libby can show titles from the lending partnership when customers search or browse.

1. On the Libby website/mobile app, sign in with your Markham Public Library account details.
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2. Select the main menu button on the bottom menu bar:
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3. Partner Libraries (RHPL & VPL) appear listed in a dedicated section called “Partner Libraries”.
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4. When searching for titles or browsing a list, Libby will automatically check availability across collections of
the entire partnership network (i.e. MPL, RHPL and VPL). Checkouts from MPL and partner libraries (RHPL
& VPL) appear on your Libby Shelf.

Using Deep Search to broaden your search:
Not seeing a title you are looking for? Consider broadening your search results with the “Deep Search” filter. Deep
Search uncovers copies owned by partner libraries (RHPL & VPL).
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From there, you can navigate and borrow materials from our partner libraries. Similarly, our partner library
customers can access and borrow OverDrive materials at MPL.

It is important to note that borrowing items from a partner library’s collection do not require a library card from
that library. In order to borrow an item from a partner library’s collection, one needs to select their home library
and log in with their usual library card and pin.
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https://rhpl.overdrive.com/rhpl-visitor/content?_ga=2.66756910.1487866090.1666121303-397344286.1664988377
https://vaughanpl.overdrive.com/vaughanpl-visitor/content?_ga=2.98683550.1487866090.1666121303-397344286.1664988377
https://markham.overdrive.com/

Borrowed Items will show up only in their shelves at the library from which the item was borrowed.

However, when using the Libby App (on mobile/tablet devices) or libbyapp.com, customers can see all items
checked-out on the same shelf.

There are some restrictions in place for this service:

e MPL cardholders can borrow available titles from RHPL or VPL through the lending partnership, but they
cannot place holds on partner-library items. Similarly, RHPL and VPL cardholders cannot place holds on
MPL items when visiting MPL through the partnership.

e  Lucky Day titles are excluded from partner-library lending.

e [f atitle is not available through the collections of the partnership network, you may see an option to add
a “Notify Me” tag. If the title is ever offered by one of the libraries in the partner network, you will be
notified.


http://www.libbyapp.com/

